SmokeSight Customer Troubleshoot

SmokeSight constantly monitors its internal functions to maintain your safety. If it is sounding or chirping note answers to the following questions:

1. Is it sounding, 3 loud tones repeating every 1.5 seconds?
2. Or is it chirping, 1 or more consecutive beeps either every 45 seconds or 5 minutes?
3. If chirping, how many chirps?

4. Date of Manufacture, DOM 05-2021-01 or later?

Armed with answers to these questions you can contact us for help or use the following flowchart for assistance.
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